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VIPRE scores high with Credit 
Management Association
Previous product was slow and inefficient
When you single-handedly provide IT support for 50 users and 75 machines, 
as Michael Hansen does, the last thing you need is antivirus software that fails 
to do its job while boosting your workload exponentially. 

“I had come to the end of my rope with our current antivirus,” recalls Hansen, 
the Systems Administrator of Credit Management Association (CMA). “It was 
a good product when I first started using it years ago, but over time it got 
bloated and slow, and started to let in more and more infections.”

Eventually, the infection problem hit a crisis point when the number and 
severity of infections caused some usware to stop working and, in a few 
cases, locked-up machines.

Hansen’s computing problems were not only confined to CMA’s headquarters 
in Burbank, Calif., but also impacted CMA’s other two offices in Las Vegas and 
San Leandro, Calif.

“I was running around fixing things for weeks and I wasn’t getting any help 
from our vendor,” he notes. “I said to myself ‘I just can’t do this anymore, I have 
to find a better product.’”

Summary 
Credit Management Association 
(CMA) is a non-profit association 
that has served business-to-
business companies since 1883. 

CMA helps credit, collection and 
financial decision-makers get 
the information and support they 
need to make fast, accurate credit 
decisions. In addition, CMA assists 
insolvent companies with workouts 
or liquidation through cost-effective 
alternatives to bankruptcy.

Number of Users:
50

Challenge:
To find a malware solution that was 
highly efficient, easy to manage and 
affordable.

Solution:
VIPRE provided ultra-reliable 
security protection, was a breeze to 
manage and cost half the price of 
competing products.
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“VIPRE is a great anti-malware 
product. It works better than most 
products and costs half the price of 
leading brand-name offerings. On top 
of that, the product has a first-class 
customer support team behind it. For a 
product that costs relatively little,
VIPRE provides tremendous value.”
 



For more information about VIPRE, visit www.VIPREAntivirus.com/Business
call +1-855-885-5566 or send email to VIPRESales@ThreatTrack.com.

Other Key Benefits of VIPRE
As Hansen is a one-man IT department, he is 
extremelythankful that VIPRE deploys in minutes and is a 
breeze toadminister.

Once installed, VIPRE is equally easy to manage, thanks to 
its powerful yet intuitive management console.

Hansen uses the console to keep on top of everything from 
scans to updates to security audits. 

“I’ve called customer support only twice in the past few years 
and my experience was amazing both times – fast response 
by knowledgeable, technical people who were able to help 
me in minutes.”

About VIPRE
VIPRE is the highest-rated, award-winning internet security 
product for home users and businesses. It is powered by 
the world’s most sophisticated security technologies that 
protect millions of users from today’s top online threats, 
including ransomware, Zero-days and other malware that 
easily evades traditional antivirus. 

Backed by cutting-edge machine learning, one of the world’s 
largest threat intelligence clouds and real-time behavior 
monitoring, VIPRE deploys in minutes to deliver unmatched 
protection without slowing down PCs. All VIPRE customers 
receive free U.S.-based technical support. 

VIPRE proved its class quickly
After a few days of research, Hansen read a rave review of 
VIPRE in a computer trade magazine and decided to use the 
product on a trial basis.

Hansen says VIPRE impressed him within days. “I ran all 
sorts of tests, and was really blown away by how good the 
product was at detecting and removing malware,” he says. 
“VIPRE lived up to the marketing hype.”

VIPRE is the small-footprint security solution that uses an 
advanced technology stack to scan for threats quickly while 
using minimal system resources. Its anti-malware engine 
features kernel-level, real-time monitoring and protection 
against both known and unknown threats. By combining 
high-performance antivirus, anti-spyware, antirootkit, USB 
scanning, anti-phishing and other security technologies, this 
tightly-integrated business antivirus solution delivers fast 
and efficient network security.

VIPRE is Easy to Deploy and Maintain
As Flesher is basically a one-man IT department, hegreatly 
appreciates VIPRE’s ease of deployment and administration. 

“With my old product, deployment was time-consuming, as I 
had to install software onto each PC,” he recalls. “With VIPRE, 
I simply install it on the server and push it out to individual 
PCs.”

The product’s centralized management console enables 
Flesher to easily manage VIPRE throughout the plant.

VIPRE’s Scanning Leaves Performance 
Intact
One of the main benefits of VIPRE for Hansen and CMA is 
that the product’s probing, deep scans of PCs never slow 
down the network or interrupt the work of users. 

All the scanning action takes place on the server, with 
VIPRE scanning large volumes of information quickly and 
efficiently.

“VIPRE has never impacted the system. As the product 
works in the background, users are never interrupted from 
their work,” Hansen says. “On top of that, most users never 
even know their machines are being scanned.”


