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Why Use VIPRE With Office 365?

More than Features—a Fully Managed
Service

Office 365 is a popular cloud solution for email service, and
when bundled with email security from VIPRE offers the
perfect combination for your business. Office 365 is known
to alleviate some on-premise issues, yet as a standalone
product, it requires extensive management, setup and
configuration by the IT Manager.

Fortunately, by adding VIPRE to Office 365, you receive
a fully managed and feature-rich email security solution
supported by 24/7 technical support. Both monitored
and maintained round-the-clock, VIPRE is a secure,
effective and hassle-free service. It is underpinned

by multiple datacenters, making it highly resilient,
scalable, and supported by our guaranteed service level
agreements —99.999% availability, 99% spam protection
and 100% protection from known viruses.

Gain Better Uptime with Multiple
Providers

Vendor consolidation can offer a number of advantages;
however, purchasing all your email services from a

single source can also create problems. For example, an
outage by a single provider could seriously hinder your
business’s ability to function. Fortunately, with VIPRE’s
email continuity feature, an onsite outage is never an issue.
VIPRE email continuity provides you with continued access
to emails when your email service fails or an unforeseen
event disables the ability to send and receive emails
through the normal gateway channels. You will still have
the ability to receive and reply to emails from a browser-
based login anywhere in the world.

May I just congratulate you and your
team for the excellent level of service

you provide. Over the number of years

we have dealt with you, every question
has been responded to in a timely and
professional manner. It is an absolute
pleasure to deal with a supplier who treats
us in the same way we endeavour to treat
our clients.
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VIPRE made migrating our customers

a complete success. Their expertise,
knowledge and insight into the issues we
had been experiencing confirmed it was the
right choice from day one to use VIPRE.
Our support issues have since disappeared
and we’ve even increased our monthly
revenue using VIPRE’s excellent suite of
services!

Chris Hart
Operations Director
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Unparalleled Support and Additional
Features —at No Extra Cost

Despite a large suite of products in place and a customer
base across the globe, Microsoft is in a tough position
when it comes to providing live phone support. In addition,
when contacting support for help there is no guarantee
that you will reach an expert in your particular area of
concern. Fortunately, as a highly focused security vendor,
VIPRE offers experts in email security and are available
24/7 to assist you. From troubleshooting, to system
training and product optimization, our support services are
offered free of charge to make sure you get the best out of
the products you’ve chosen.

In addition, at no extra cost, VIPRE offers a proprietary
advanced policy engine, which offers you configurable
policy enforcement rules. Now you can ensure your users
are sending and receiving emails in accordance with your
company’s internal policies. You can prevent users from
accessing inappropriate content, stop data leaks, and
protect private data from ending up in the wrong hands.

Protect Your Business with
Tamperproof Archiving

With Office 365, retention policies can’t guarantee retention
of every message. Your data preservation is at risk as
users have the ability to delete emails from both their inbox
and personal archive. In addition, mail and attachments
are only archived for 30 days unless put on limited legal
hold.

Fortunately, VIPRE offers your business an optional
tamperproof archiving system that captures emails at
the gateway level. Everything is stored, indexed and
retrievable —with no exceptions. With VIPRE archiving in
place, you can protect your business from lost or deleted
messages and minimize regulatory compliance costs.
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Comprehensive Email Solutions and
Support—at No Extra Cost

With VIPRE, you'll receive an array of additional email
solutions and unparalleled support, including:
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Data leak prevention

Large file send capability

90-day email replay

90-day quarantine

90-day logging

HTML disclaimers

Email encryption

Inbound/outbound spam and malware protection
Enhanced message routing to facilitate migrations

Technical support for hybrid deployment scenarios
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Large file receive capability

The support from VIPRE has been very
good. They are on top of new products and
features, quickly incorporating them into
their service.
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Visit www.vipre.com for more information or to book a demonstration.
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