T/ VIPRE

SECURITY GROUP

The Business Challenge

With over 35 years of experience, Hampshire Business
Computers is a trusted name in IT solutions. They specialise
in helping businesses without in-house IT resources by
offering a comprehensive suite of services. Whether it’s
hardware, software, cybersecurity, managed services, or
ongoing support, Hampshire Business Computers ensures
that technology runs smoothly and securely.

As a leading managed services provider, Hampshire Business
Computers has always prioritised offering trustworthy and
reliable products to their customers.

Hampshire Business Computers is a long-time VIPRE partner.
They partnered with VIPRE almost 12 years ago when they
were looking for a cloud-based email security solution. Since
then, they have provided their customers with the VIPRE
Advanced Threat Protection cloud-based email security
solution and, more recently, added Inspired eLearning’s
Security Awareness Training to their solution stack.

“Customers that take VIPRE Training LOVE it!”

Until recently, Hampshire Business Computers had partnered
with another vendor for anti-virus protection. During a review of
their stack, they found their current solution lacking in features
and tools to keep up with the ever-evolving threat landscape.
They also noticed a decline in the level of support they were
receiving. It was obvious they needed to revamp their anti-virus
offering and move to a new vendor.

. ' Challenges

« Lack of quality support

« Anti-virus solution not effective
against evolving threat landscape

» Revamp security offering to clients
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Features

« Detect and Block Malicious Activity

« Vulnerability and Patch Management

» Comprehensive Ransomware
Protection

« Interactive Dashboards

 Simplified Administration

VIPRE Enables Hampshire Business Computers

to Provide Effective Security Tools
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The VIPRE Solution

Hampshire Business Computers decided to turn to
their long-term partner, VIPRE.

VIPRE’s Endpoint Security Cloud is a next-generation
antivirus solution offering advanced malware protection.
This cloud-based platform integrates machine learning to
detect and block malicious activity, offering comprehensive
endpoint security. The solution includes full process
activity, network traffic, and file monitoring, with a
user-friendly cloud console accessible from any device.

Key features include:

«  Vulnerability and patch management to identify and
automatically close vulnerabilities present in your
endpoints and the applications installed on them with
built in app scanning and patching.

« Ransomware protection with advanced process
behaviour monitoring that can catch and stop
ransomware — even brand new strains — before it
causes damage to the business environment.

- Interactive dashboards for threat and trends
visualisation to easily share findings with the business
management and IT team.

«  Simplified administration through a cloud console
accessible from anywhere using any device to breeze
through common management and incident response
tasks with an intuitive UI.

» Advanced Threat
Protection

« Ransomware Defense
- Comprehensive Visibility

« Efficient Patch
Management

- Simplified Management

« User-Friendly Interface

« Vendor Consolidation
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Benefits

The adoption of VIPRE’s Endpoint Security Cloud has brought
Hampshire Business Computers numerous advantages.

“Initial scans of VIPRE Endpoint Security Cloud picked
up unwanted, malicious files on laptops that the previous
vendor had missed for months!”

Advanced threat protection leverages machine learning to
detect and block sophisticated malware, ensuring robust
endpoint security. A centralised cloud console simplifies
management, allowing easy deployment, management, and
reporting from any device.

Comprehensive visibility into endpoint status and threat
trends is provided by dynamic dashboards, while efficient
patch management automates vulnerability scanning and
patching, reducing security risks.

“The VIPRE vulnerability scanning covers more third-party
apps than our RMM tool and provides additional levels of
support and security.”

Additionally, proactive behaviour monitoring offers robust
ransomware defence, and the intuitive user interface

is optimised for both desktop and mobile use. Finally,
embedded content filtering offers enhanced protection for
remote users that aren’t always behind a firewall.

Results

Since implementing VIPRE Endpoint Security Cloud,
Hampshire Business Computers has experienced a
significant reduction in malware incidents and enhanced
their overall cybersecurity posture. The ease of management
and comprehensive visibility provided by VIPRE’s solution
have improved operational efficiency. Automated patch
management has ensured that endpoints remain secure
without manual intervention, and the robust ransomware
protection has safeguarded against emerging threats.

“We have a great partnership with VIPRE; support is
responsive — we know the team is there for us if we need
them.”

The transition to VIPRE has resulted in improved client
satisfaction and strengthened their reputation as a reliable IT
partner. Additionally, the consolidation of security solutions
under a single vendor has simplified vendor management,
reduced costs, and increased the effectiveness of their
cybersecurity strategy.

Project Manager at Hampshire Business Computers

About VIPRE

VIPRE is a leading provider of internet security solutions purpose-built to protect businesses,
solution providers, and home users from costly and malicious cyber threats.

Our award-winning software portfolio includes comprehensive endpoint, email and web security, plus threat intelligence
for real-time malware analysis, delivering unmatched protection against today’s most aggressive online threats.
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UK and other regions
uksales@vipre.com
+44 (0)800 093 2580

DACH Sales
dach.sales@vipre.com
+49 302295 7786

Nordics Sales
nordic.sales@vipre.com
+45 7025 2223
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