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VIPRE Email Security Advanced Threat
Protection Helps Cambridge Helpdesk
Provide Quality, Timely Support

The Challenges

Established in 2006, Cambridge Helpdesk is an IT company
based in Cambridgeshire, England. They provide managed
IT and security services to clients throughout England.
They strive to provide smaller companies with the same
level of IT support and protection as larger businesses
without breaking the bank and are well known for offering
high-quality technical support with a personal touch.

Cambridge Helpdesk looks for and values vendors that not
only share this vision but also uphold the same customer-
oriented values.

Like Cambridge Helpdesk, VIPRE prides itself on providing
timely and quality support through dedicated support agents,
who strive to maintain above average customer

satisfaction ratings. The results speak for themselves

- VIPRE’s round the clock customer service offering has
earned the company a 100% customer satisfaction rating
and 94.4 net promoter score.
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. Business Challenges

- Unresponsive vendors
- Poor customer service
- High costs

Benefits

- Peace of mind

- Knowledgeable and committed
customer service staff

- Effective email security at a
reasonable cost
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Cambridge Helpdesk regularly performs vendor reviews to
ensure they are still offering the very best to their customer
base - VIPRE has maintained the top spot for them as an
email security provider for the last 15+ years.

The VIPRE Solution

As an IT support company, Cambridge Helpdesk’s success
relies on providing quick, finely-tuned solutions to their
clients’ problems. VIPRE shares this vision. If a managed
service provider finds VIPRE has blocked an email, thrown
up a false positive, or missed a threat, they can submit the
issue to the lab for immediate remediation, enabling them
to solve client problems quickly and efficiently.

After trialing several email security partners back in 2006,
Cambridge Helpdesk found that VIPRE were the partner
they were looking for, and have remained a partner ever
since.

VIPRE Advanced Threat Protection provides enterprise-grade
email protection in an easy-to-use, out-of-the-box solution.
It simplifies the complexities and eliminates the confusion
typically associated with deploying advanced email security
in both traditional and hybrid work environments.

- 24/7/356 customer service

- Flawless customer
satisfaction ratings

- Immediate issue
remediation

CASE STUDY | CAMBRIDGE HELPDESK



Benefits The Results

By leveraging the features and benefits of VIPRE’s Email

VIPRE’s Email Security Advanced Threat Protection allows Security Advanced Threat Protection, Cambridge Helpdesk

Cambridge Helpdesk to secure their clients’ most vulner- has enhanced their managed security services, offering

able business application — their email. By incorporating superior support to their valued customers. Additionally, it

enterprise-level features, it effectively reduces the spread of has allowed them to deliver effective. advanced email

attacks through swift containment of email threats.

security at an affordable price.

VIPRE’s Email Security Advanced Threat Protection customer
support team benefits Cambridge Helpdesk by providing
them peace of mind. “We know when we’ve got an issue, the
support team is there to help. They’re very knowledgeable
and won’t just pass the buck.” This peace of mind enables
the Cambridge Helpdesk team to offer the best possible
service to their clients.

With VIPRE’s ATP easy deployment and intuitive
management interface, Cambridge Helpdesk can ensure their

clients enjoy improved compliance for emerging security
regulations and fewer disruptions from security-related
incidents resulting in improved cost savings.

About VIPRE

VIPRE is a leading provider of internet security solutions purpose-built to protect businesses,
solution providers, and home users from costly and malicious cyber threats.

Our award-winning software portfolio includes comprehensive endpoint, email and web security, plus threat intelligence
for real-time malware analysis, delivering unmatched protection against today’s most aggressive online threats.
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