
          Comparison

SafeSend
SafeSend is a single solution designed to prevent data loss caused by human error in outbound email. 
It is available in two deployment options: Cloud and Self-Hosted. Both deliver the same core protection
capabilities, including recipient verification, attachment checks, and integrated DLP controls.

The difference lies in how SafeSend is deployed and managed. Your choice depends on your
infrastructure strategy, compliance requirements, and available IT resources, not the level of protection.

Use the table below to compare each option side by side and identify the deployment model that best fits
how your company operates.

Best for

Benefits

Best suited for organizations of all sizes, from small
businesses to enterprises, that want robust
protection without the burden of managing the
infrastructure themselves.

Fast deployment with same-day setup

Dedicated onboarding and deployment with
VIPRE support

Data processed in VIPRE’s ISO-certified cloud
infrastructure

Automatic scaling to support your organization’s
growth

Multi-Tenant Environment: Your organization’s
information remains private to your environment
only

Regional Hosting

Hands-off maintenance through automatic feature
releases and security updates managed by VIPRE

SafeSend Cloud

Maintain full control over data sovereignty and
compliance

Keep all email data and traffic within your own
infrastructure

Integrates with Active Directory, domain
controllers, group policy, on-premise Exchange,
Entra ID, and Exchange Online hybrid
deployments

Maintain full control over clustering, failover, and
disaster recovery configuration

For both legacy (older versions of Outlook) and
modern Microsoft environments (Microsoft 365)

Best suited for enterprises, government agencies, and
organizations in industries such as legal, healthcare,
and finance that require dedicated infrastructure, strict
data sovereignty, and internal IT management.

Best for

Benefits

SafeSend Self-Hosted



Specs Specs

Infrastructure Infrastructure

Data Residency Data Residency

Updates &
Maintenance

Updates &
Maintenance

Support

Partners

Support

Partners

Microsoft 365 /
Tenant
Requirement

Microsoft 365 /
Tenant
Requirement

Integration Integration

Compliance
Support

Compliance
Support

Billing Billing

Fully VIPRE hosted Customer-managed (Azure /
IIS / AWS)

VIPRE-managed cloud Data stays on your own servers

Automatic updates managed
by VIPRE

Managed by your internal IT team

24/7 Technical Support

Available for MSPs
Available for Resellers

24/7 Technical Support

Available for Resellers

EU & US data centres available Full sovereignty

Microsoft 365 (Web Add-in) Microsoft 365 (Web Add-in)

Microsoft 365 Microsoft 365

Enterprise-grade security and
reliability powered by AWS
cloud infrastructure.

Your organization maintains full
responsibility for compliance
and governance.

Annual license Annual license

Audit trail for all sends Audit trail for all sends

Reduced pricing for multi-year
plans

Reduced pricing for multi-year
plans

Classic Outlook (COM add-in) Exchange Server 2019
(On-prem)

Active Directory / Entra ID Active Directory / Entra ID

Exchange Server 2016
(On-prem)

Classic Outlook (COM Add-in)

SafeSend Cloud SafeSend Self-Hosted
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